
Warranty

Hardware Resources warrants against defects in materials and workmanship of doors and drawer fronts in an 
unfinished state as originally delivered.  This warranty does not cover any installation or removal, labor, 
travel time, or any related products used with our products.  Any variation from our normal construction 
specifications as outlined herein is not warranted by Hardware Resources.  

Color and grain match between orders will not be guaranteed.  

Dimensional tolerances are +/- 1/32”.  There is a 1/8” tolerance for bow, warp, or twist for doors with center 
panels under 24” wide or 48” tall.  Any item with center panel over that size will have a ¼” warpage tolerance.  
Any door with a single glued up panel over 24” wide will carry no warranty.

Claims on any order must be made within 14 days of receipt of order or prior to boring, hinging, 
drilling, hanging, finishing, or any other modification.  Doors must be returned to Hardware Resources 
in their original condition for inspection.  Any item received which has been hinged, hung, finished,  
or shows signs of exposure to extremes in temperature, humidity, moisture, neglect, or any type  
of modification, shall be void of any warranty or guarantee. 

Hardware Resources is not liable for product damage due to product stored beyond 1 week from the initial 
receipt, due to improper handling, storage, or not finishing/sealing the product.

Recommendations & Finishing

All Hardware Resources doors and drawer fronts are produced and shipped unfinished.

Changes in temperature, humidity, or other conditions will cause wood to naturally expand or contract.  
Proper precautions and care must be taken during the storage, handling, and finishing of doors.  

We recommend that all doors and drawer fronts are block or sponge sanded to the same grit as the face 
frame or cabinet.  Finishing and sealing should be applied within 48 hours of final sanding.  If 48 hours 
cannot be met, touch-up sanding may be required to achieve uniform stain results.  The entire door should 
receive two even coats of a high grade finish across all pieces of the door.  We recommend that all doors  
and drawer fronts be treated with a pre-sealer, especially when using medium to dark finishes, to prevent 
blotchy or uneven finishing.  Darker stains or glazes will require extra sanding steps by the customer.  
Finishing should be applied in a temperature- and humidity-controlled environment.

Proper care should be taken to bring the installation site to the condition and temperature of final 
occupancy, before doors are delivered and installed.  Doors should not be delivered to an installation site 
that is under construction or subject to abnormal or extreme temperatures or humidity.  
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